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INTRODUCTION

S.M.A.R.T Guide was developed for the
individual (civilian/sworn) who first meets the
Human Trafficker face-to-face, while performing

their duties to issue a Massage Business Permit.

This Guide will show you how to thwart this
criminal enterprise from entering your city,
CAMTC CEG saving $1000’s in needless investigative
Ahmos Netanel costs by using your existing resources.

FAQ

As a City Manager, what steps do
| need to implement using the
strategy
to remove Human Trafficking
in massage from my city?
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CAMTC’s Suggested Path to
Eliminate Human Trafficking
In Massage

Massage
Inspections

Code Enforcement

E.D.D.
Accompany Police

POST Training

Police DIR

Ordinance
“Revocable
Registration”

*OGS Training/
Civilian Staff

lllict Massage
Establishment*

Review & Update Shut Down

Business License
Application is the
gateway, you are

the gatekeeper.

Business Applicaton

*POSSIBLE RESOURCES: work w/victim
service providers (VSP’s) or victim
support & translators

Update
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Beverly May

CAMTC Director of Governmental Affairs and Human Trafficking

CAMTC has a long history of working with cities
and counties to make suggestions for proposed
changes to their ordinances, which incorporate
best practices used by other jurisdictions that take
aim at illicit massage establishments, while treading
lightly on legitimate massage professionals.

This is a difficult balance to strike, and we are
always striving to incorporate new suggested
changes that get us all closer to this important
goal of eliminating human trafficking from massage.

California Business and Professions Code section 4603.1 requires that:
“Local governments shall impose and enforce only reasonable and necessary
fees and regulations on massage businesses and massage establishments, in
keeping with the requirements of existing Law and being mindful of the need
to protect legitimate business owners and massage professionals, particularly
sole providers.”

As a practical matter, we usually insert comments and suggestions directly
into your existing ordinance in different colors, so you can easily distinguish
comments from inserted provisions of ordinances from other jurisdictions.

Beverly May
Cell: (650) 281-6290
bmay@camtc.org
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Rick McElroy

CAMTC Director of Law & Code Enforcement Relations

The following are five components that CAMTC observes in
the most successful jurisdictions that are eliminating human
trafficking in massage.

* STEP 1: Schedule your police and code enforcement officers
to attend CAMTC’s free 2-hour POST approved Zoom
Training, held each month. The attendees will learn how to
easily collect evidence of illicit massage activity to aid in
closing down that illicit establishment.

* STEP 2: Schedule your civilian staff, working the front
counter issuing massage business licenses/establishment
permits, to attend CAMTC’s free 2-hour Operation Get
Smart Zoom Training that’s held each month.

* STEP 3: Schedule a free massage ordinance review by our
statewide expert, who will suggest changes so you can update your ordinance to current
standards and drive out human trafficking in massage from your city.

* STEP 4: Review Sunnyvale’s recommended 9-page business license application, (see
Sample Application Forms below), that becomes your firewall to accomplish two goals:
-First, to thwart the traffickers before they can establish an illicit massage business

- saving your city $1,000’s of police and code enforcement investigative costs.
-Second, if the trafficker is already embedded in your city, you can remove them in a
timely manner avoiding costly and time-consuming Red Light Abatement costs.

* STEP 5: Use CAMTC as a resource for CAMTC Certified individuals when conducting
enforcement of your Municipal Code and California State Law. If your city does
not require CAMTC Certification, make sure you are checking CAMTC’s “Verify
Certification” at https://www.camtc.org/law-enforcement-government-agencies/
to ensure you are not issuing city permits to individuals that CAMTC has denied
or taken disciplinary action. Dynamically sharing information between your city
and CAMTC, is imperative for lasting results.

Rick McElroy
Cell: (805) 390-0397
rmcelroy@camtc.org
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Elaine Ketell
Senior Management Analyst
Sunnyvale Dept. of Public Safety
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Sunnyvale

Massage Establishment
Permit Administration
and Enforcement




Key Program Elements

e Comprehensive Municipal Code

e Detailed Application and Inspection Forms
e Admistrative Investigation

e Periodic Inspections - Detailed Forms

* Investigation Detectives/Response
to Complaints

e Collaboration with Partner Agencies

* Fines and Progressive Discipline




Program Personnel

e Licenses and Permits
- Sr. Management Analyst - 15%
- Public Safety Specialist - 75%
- Sr. Office Assistant - 15%

 Neighborhood Preservation
- Sr. NP Specialist - 4 per month

e Assistant City Attorney (as needed)

e Detectives (as needed)




Program Administration

Licenses and Permits Staff
e Point of contact with businesses

 Receive application and fees, review
applications for accuracy

* [Investigate application documents,
background information
and web presence of all applicants

e [ssue permits and amendments, maintain
all records

e Schedule inspections, review inspection
reports

 Initiate discipline for failed inspections,
follow up on complaints

e Participate in department hearings and
appeal hearings




Program Administration (cont.)

Neighborhood Preservation (Code Enforcement)

e Conduct annual and semi-annual inspections,
create inspection reports

 Reinspect for correction of violations

Investigations Detectives

e Follow up on complaints of criminal activity,
conduct undercover operations

e Participate in department hearings and
appeal hearings

Office of the City Attorney

 Provide advice on discipline notices and
enforcement activities

e Represent the city in department hearings
and appeal hearings




Municipal Code

Passed and in effect
October 2015. Added
Wage Theft provision

in 2018

Any person providing
massage MUST be
CAMTC Certified

Allows inspection of
the premises at
any time

Permits can be denied
for violations,
suspension, revocation
in other jurisdictions
(including CAMTC)

Holds all owners
responsible, regardless
of whether they have
knowledge of
violations

Allows for a 5-year
moratorium on
premises/owner if
a permit is revoked




Application Forms
Up to 60 Day Process

* For EACH OWNER
- 5 years of employment/residence information
- Other or previous owned massage businesses

W h o « Corporations, LLC, and Fictitious Name documents

* All owners and employees are identified with
color photo ID, CAMTC Certification or
fingerprinting

e Mirrors SMC requirements

* Must be amended if anything in the application
changes (including add/remove employees)

* Owner certifies under penalty of perjury that all
information is true and correct

* All information in an application is verified

* Qutreach to partner agencies to verify information
that is in the application

* Query other law enforcement agencies about
criminal history

* Premises are inspected




Other Resources

e CAMTC Website/BRD Liaison
- Verify therapist certification
- Employment history

e Web Searches
- Site for the proposed business
- Adult websites
- Related massage businesses

e Acupunture Board

e Secretary of State
- Verify corporate status
- |[dentify corporate partners

e County Recorder (Ficticious Names)




Application Workflow

Finance

Department

* Applicant applies
for a business
license

* License is placed
on hold for Public
Safety Approval

Public

Safety

¢ Owner submits
Massage Permit
Application

* Application
Investigation

* Inspection of the
premises

* Massage Permit
is issued

¢ Business License
is approved

Finance
Department

e Business license
is issued




Progressive Discipline

Notice of
Permit

Denial

* Right to
appeal

Notice of
Violation
and Fines

* $500 per
violation

* Requires
reinspection

Notice of

Violation and

Proposed
Suspension

Notice of

Violation and

Proposed
Revocation

* Department
hearing &
Decision

* Right to
appeal

* Department
hearing &
Decision

* Right to
appeal

* If upheld,
5-year
moratorium
on the
premises

* Appeals are conducted by the City Manager or designee

» All discipline notices are certified and shared with CAMTC




Outcomes

e Legitimate business owners and
practitioners are supported

e Straw-man ownership is reduced

 |f criminal activity is detected, an
administrative hearing can remove
the business from the City

 The public benefits from
- Access to healthy, safe massage
services
- Some assurance that practitioners
are properly trained and certified




Sample
Application
Forms




Sy,

Application for Massage Establishment Permit Sunnyvale
MASSAGE ESTABLISHMENT (9.41.080 - 9.41.130 SMC)

Instructions: Complete this application, sign, date and return to: Licenses and Permits Unit, Department of Public Safety, 700
All America Way, Sunnyvale CA 94086. Contact Licenses and Permits at licenses-permits@sunnyvale.ca.gov or 408-730-7117.

All questions in this application must be answered. Owners must initial each page. If you submit an incomplete application,
your permit may be denied. Type or print all responses.

Aftach the required fee and a copy of the following documents:
« Current Sunnyvale Business License of business license application
All business documents (fictitious name, corporate name statement, etc.).
Current signed lease agreement with notarized property ownerfhomeowner association approval if applicable
Detailed diagram showing the interior floorplan of the premises depicting all interior rooms.
Color copies of all photo identification (driver's license /passport)
Color copies of CAMTC ID card and CAMTC certification

NEW MASSAGE BUSINESS [] EXISTING BUSINESS [ Previous Permit No.

PROPOSED ESTABLISHMENT INFORMATION CAMTC Certified Owner Yes[ ] No[]

BUSINESS NAME*:

NAME OF BUSINESS OWNER(S):

ADDRESS:

PHONE NUMBER (BUSINESS) MOBILE:

EMAIL:

WEBSITE URL:

*If the business name is different from the owner's name, a fictitious name statement must be attached
Type of Business: Sole Owner 0 Partnership 0  Corporationd LLC O

Full legal name of the Corporation or LLC

IF THE BUSINESS IS A CORPORATION OR LLC, PLEASE PROVIDE THE FOLLOWING ON A SEPARATE SHEET.

« Cumrent registration with the California Secretary of State

e Articles of Incorporation or LLC Articles of Organization

* Names and Residence Addresses of each of the officers, directors, and each member or stockholder holding more
than five (5) percent of the stock or ownership, along with the amount of stock held by each person.

DPS Office Use only: Fee Paid Amount$ date Check #
(Attach copy of check)

SUNNYVALE DEPARTMENT OF PUBLIC SAFETY - s
Applicant Initials
700 All America Way, Sunnyvale, CA 94086 » 408-730-7117 Page 1 of 9

licenses-permits@sunnyvale.ca.gov




Application for Massage Establishment Permit
MASSAGE ESTABLISHMENT (9.41.080 - 9.41.130 SMC)

SECTION 1: BUSINESS INFORMATION

1. Give a narrative description of services that will be provided in the proposed business, including but not

limited to, exact nature of the massage., relaxation, tanning, sauna, hot fowel wraps, baths, or other health
treatments to be administered:

2. List the establishment’'s hours of operation (All massage services MUST terminate at 10 pm pursuant to
SMC 9.41.140(a)(1)).)

Monday Tuesday Wednesday | Thursday Friday Saturday Sunday
3.
Property Owner (Legal Name) Address Phone:
Email:

4, |[f this is a new business, or if you have done any building alterations since your previous permit was issuved,
you must attach a detailed diagram showing the interior floor plan and configuration of the premises, depicting
all interior rooms (including restrooms, office space, storage areas, and public areas) and their dimensions.

(NOTE: The diagram need not be professionally prepared but shall be drawn to a designated scale with
marked dimensions of the interior of the premises to an accuracy of plus or minus six (6) inches.)

(a) How many treatment rooms (with massage tables) will you have?

(b) Does your establishment have a security alarm? YesO No O

(c) Is there a video-monitored security system in the premises? Yes O No O

If Yes, where is video monitor located?

Name all persons having access to the system:

SUNNYVALE DEPARTMENT OF PUBLIC SAFETY
700 All America Way, Sunnyvale, CA 94086 « 408-730-7117

licenses-permits@sunnyvale.ca.gov

Applicant Initials




Application for Massage Establishment Permit
MASSAGE ESTABLISHMENT (92.41.080 - 9.41.130 SMC)
SECTION 2: EMPLOYEE INFORMATION
List each employee of your business, regardless of the nature of employment; including owner, partner,
manager, supervisor, worker, receptionist, massage therapist, massage therapist frainee, etc. (If more space is
needed, make a copy of this page and attach.)
For each employee, attach a valid form of identification (DL or other photo ID). For CAMIC certified
employees, attach a copy of their current CAMTC ID and CAMTC Certificate.
OTHER NAMES USED OR | TITLE/POSITION
LIST ALL EMPLOYEES OF THE BUSINESS N/A /
First Name Last Name Other Names Title/Position
X ESIDENCE ADDRESS (INCLUDE Ciry/STATE/ZIP
1 R Al (I Cmy /S {ZIP) CAMIC #
First Name Last Name Other Names Title/Position
2 RESIDENCE ADDRESS (INCLUDE CiTy/STATE/ZIP) CAMIC #
First Name Last Name Other Names Title/Position
3. RESIDENCE ADDRESS (INCLUDE CiY/STATE/ZIP) CAMTC #
First Name Last Name Other Names Title /Position
4. RESIDENCE ADDRESS (INCLUDE CITY/STATE/ZIP) CAMTC #
First Name Last Name Other Names Title/Position
5. RESIDENCE ADDRESS (INCLUDE CiTY/STATE/ZIP) CAMIC #
First Name Last Name Other Names Title/Position
6. RESIDENCE ADDRESS (INCLUDE CiY/STATE/ZIP) CAMIC #
First Name Last Name Other Names Title /Position
7. RESIDENCE ADDRESS (INCLUDE CITY/STATE/ZIP) CAMIC #
First Name Last Name Other Names Title /Position
8. RESIDENCE ADDRESS (INCLUDE CITY/STATE/ZIP) CAMTC #
SUNNYVALE DEPARTMENT OF PUBLIC SAFETY konlicantiniia]
700 All America Way, Sunnyvale, CA 94086 ® 408-730-7117 S T
licenses-permits@sunnyvale.ca.gov e




Application for Massage Establishment Permit
MASSAGE ESTABLISHMENT (2.41.080 - 9.41.130 SMC)
First Name Last Name Other Names Title /Position
9
RESIDENCE ADDRESS (INCLUDE CiTY/STATE/ZIP) CAMIC #
First Name Last Name Other Names Title/Position
10.
RESIDENCE ADDRESS (INCLUDE CITY/STATE/ZIP) CAMIC #
First Name Last Name Other Names Title/Position
 {g =
RESIDENCE ADDRESS (INCLUDE CiTy/STATE/ZIP) CAMIC #
First Name Last Name Other Names Title/Position
12.
RESIDENCE ADDRESS (INCLUDE CITY/STATE/ZIP) CAMTC #
First Name Last Name Other Names Title/Position
13.
RESIDENCE ADDRESS (INCLUDE CITY/STATE/ZIP) CAMTC #
First Name Last Name Other Names Title/Position
14.
RESIDENCE ADDRESS (INCLUDE CITY/STATE/ZIP) CAMTC #
First Name Last Name Other Names Title/Position
15.
RESIDENCE ADDRESS (INCLUDE CITY/STATE/ZIP) CAMTC #
First Name Last Name Other Names Title/Position
16.
RESIDENCE ADDRESS (INCLUDE CITY/STATE/ZIP) CAMTC#
First Name Last Name Other Names Title /Position
17.
RESIDENCE ADDRESS (INCLUDE CITY/STATE/ZIP) CAMTC #
First Name Last Name Other Names Title/Position
18.
RESIDENCE ADDRESS (INCLUDE CITY/STATE/ZIP) CAMTC #
SUNNYVALE DEPARTMENT OF PUBLIC SAFETY Applicant Init
Applicant Initials
700 All America Way, Sunnyvale, CA 94086 * 408-730-7117 e i -
licenses-permits@sunnyvale.ca.gov .




Application for Massage Establishment Permit
MASSAGE ESTABLISHMENT (9.41.080 - 9.41.130 SMC)

SECTION 3: OWNER INFORMATION

(Each owner of the business as defined in SMC must complete #1 through #16 on a separate application form)

1. | Name:
(True Legal Name)
FirsT MIDDLE LasT
2. LIST ALL ALIASES OR OTHER NAMES
YOU HAVE PREVIOUSLY USED
3. | CAMIC CermiFiED? Yes [ Certification Number:
Copy of CAMTC certification AND Copy of CAMTC identification card must be attached
No O
4. | CERTIFICATION: Have you ever had disciplinary action against, suspension, or revocation of a permit

or certificate to practice massage from CAMTC or any agency, city, or organization?
NoO YesO |If “Yes", attach copies of any related documents or nofices.

AGENCY: Date/Reason:
AGENCY: Date/Reason:
5. HAVE YOU BEEN FINGERPRINTED AT SUNNYVALE DEPARTMENT OF PuBLIC SAFETY? Yes [0 Date: No O

6. | STARTING WITH THE MOST CURRENT, LIST ALL ADDRESSES, TELEPHONE NUMBERS, AND PERIODS OF RESIDENCY, WHERE YOU HAVE LIVED DURING THE PAST
FIVE (5) YEARS:

Dates Residence Address

mm/yy to mm/yy (include full sireet address, city, state, and zip code) Phone#

7. PERSONAL DATA

Date of Birth: Eye Color:

Sex: Hair Color:

Height Weight:

Driver’s License # State Issued:

Social Security # Other ID # (Ex: Resident
Alien)

SUNNYVALE DEPARTMENT OF PUBLIC SAFETY
700 All America Way, Sunnyvale, CA 94086  408-730-7117

licenses-permits@sunnyvale.ca.gov

Applicant Initials




Application for Massage Establishment Permit
MASSAGE ESTABLISHMENT (9.41.080 - 9.41.130 SMC)

8. Starting with the most current, list all jobs you have held during the past five years: (if more space is needed,
attach additional pages)

Owner O Full Time Employee O Part Time Employee 0 Volunteer O Military 0O Unemployed O
Employment Dates: Occupation:

Employer: Address: Phone:

Owner O Full Time Employee O Part Time Employee 0  Volunteer O Military 0  Unemployed O

Employment Dates: Occupation:

Employer: Address: Phone:

Owner O FullTime Employee 0 Part Time Employee 0 Volunteer O Military 0  Unemployed O
Employment Dates: Occupation:

Employer: Address: Phone:

Owner O Full Time Employee O Part Time Employee 0  Volunteer O Military 0 Unemployed O
Employment Dates: Occupation:

Employer: Address: Phone:

9.(a) Within five (5) years immediately preceding the date of filing of this application, have you received a
license or permit from any jurisdiction o own or operate a MASSAGE ESTABLISHMENT or other type of
business under the provisions of any ordinance or statute governing massage or somatic practice?
Include businesses in any city or state, including this location. YesO NoO

If yes, please complete the table below.

9.(b) Have you ever had such a license or permit suspended, revoked, withdrawn, or denied, [OR] were you
ever nofified of violations and penalties under the license or permit? INCLUDE ALL PREVIOUS VIOLATIONS
AND PENALTIES, INCLUDING THOSE RELATED TO THIS LOCATION. Yes O No O

If yes, please complete the table below and attach copies of any documentary materials relating to
such suspension, revocation, withdrawal, denial, or violations/penalties from other agencies
(documentation from Sunnyvale is not required - please provide a list of Sunnyvale violations).

SUNNYVALE DEPARTMENT OF PUBLIC SAFETY
700 All America Way, Sunnyvale, CA 94086 ¢ 408-730-7117

licenses-permits@sunnyvale.ca.gov

Applicant Initials
Page 6 of 9




Application for Massage Establishment Permit
MASSAGE ESTABLISHMENT (9.41.080 - 9.41.130 SMC)

9.(c) List the following if you answered “yes" to either 9(a) or 9(b) above.
(If additional room is needed, please attach a separate sheet. You must attach copies of any documentary
materials relating to such suspension, revocation, withdrawal, denial, or violations/penalties from other agencies.)

Issuing Authority Name and Address: Date Issued: Date Expired:

Establishment Name: Address: Check all that apply
Suspended
Revoked

Permit Number: 7
Denied

Violations/Penalties

oooa

Issuing Authority Name and Address: Date Issued: Date Expired:

Establishment Name: Address: Check all that apply
Suspended
Revoked

Permit Number:
e umb Denied

Violations/Penalties

oooo

10. Have you previously owned, operated, or been employed at any MASSAGE ESTABLISHMENT or similar
business which has had their license suspended / revoked or been subjected to abatement
proceedings under 11225 through 11235 of the Cadlifornia Penal Code? Yes[O No O

11. Have you ever been required to register as a sex offender under the provisions of Section 290 of the
Cadlifornia Penal Code? YesO No[O

12. Have you been convicted in any court of competent jurisdiction of any of the following offenses?

CA Penal Code Crime Description:

220 PC O YES O NO Assault with intent to commit sex crimes

2434PC 0O YES O NO Sexual battery

261 PC O YES 0o NO Rape

2641 PC 0O YES O NO Conspiracy to sexually assault

266 PC O YES o NO Enticing a minor female under 18 into prostitution

266aPC O YES O NO Taking a person against their will

266ePC O YES o NO Offering compensation for purposes of prostitution

2661 PC O YES o NO Selling or imprisoning a person for immoral purposes

266gPC D YES o NO Placing or leaving wife in a house of prostitution

266hPC D YES o NO Pimping

2661 PC O YES O NO Pandering

266j PC 0O YES O NO Providing children under 16 for lewd acts (Sec 288)

315PC O YES O NO Keeping or residing in house of ill-fame

316 PC O YES o NO Keeping or furnishing disorderly house which disturbs peace of neighborhood
318 PC O YES o NO Prevailing upon person to visit place of gambling or prostitution
647(b) PC O YES O NO Solicit, agrees to engage, engages in any act of prostitution
653.22 PC O YES O NO Loitering in public with the intent to commit prostitution

182 PC O YES o NO Conspiracy to commit any of the above listed violations

SUNNYVALE DEPARTMENT OF PUBLIC SAFETY

700 All America Way, Sunnyvale, CA 94086 » 408-730-7117
licenses-permits@sunnyvale.ca.gov

Applicant Initials
Page 7 of 9




Application for Massage Establishment Permit
MASSAGE ESTABLISHMENT (9.41.080 - 9.41.130 SMC)

13. Have you ever been convicted in a court of competent jurisdiction of any felony offense involving the
possession for sales, sales, transportation, furnishing, giving away, or administering of any confrolled
substance specified in Sections 11054, 11055, 11056, 11057, or 11058 of the California Health and Safety
(HS) Code, including but not limited to, drugs such as methamphetamine, cocaine, heroin, PCP,
marijuana, MDMA, or anabolic steroids?

YesO No O

14. Have you ever been convicted of any of the above-mentioned crimes (questions 10-13) in any other
state? Yes O No[O

15. Have you ever been convicted in a court of competent jurisdiction of any criminal offense
(misdemeanor or felony), which relates directly to the operation of a massage establishment?
YesOd No O

16.  Have you within the last five years, failed to comply with a final court order or administrative action of an
investigatory agency finding a violation of applicable federal, state and local wage and hour laws,
including but not limited to the Federal Fair Labor Standards Act, the California Labor Code, and any
local Minimum Wage Ordinance or prevailing wage requirement?

YesO No O

If you answered “YES” to any of the above questions (#10 through #14), please provide the following details.
Failure to report this information can be cause for denial of a massage establishment permit.

Please use a separate sheet if needed for this response.
Date Name of Agency/City/State Case Number Charges / Circumstances / Disposition

SUNNYVALE DEPARTMENT OF PUBLIC SAFETY
700 All America Way, Sunnyvale, CA 94086 = 408-730-7117

licenses-permits@sunnyvale.ca.gov

Applicant Initials
Page 8 of 9




Application for Massage Establishment Permit
MASSAGE ESTABLISHMENT (9.41.080 - 9.41.130 SMC)

| have read and understand the provisions of Sunnyvale Municipal Code Chapter 9.41, Massage Establishments and
Massage Therapists and will abide fully with those provisions, including but nof limited to those listed below (Please
initial each item).

1 understand that failure to comply fully with the provisions of Sunnyvale Municipal Code Chapter 9.41 could cause
any license issued, based on information contained in this application, to be revoked or suspended.

CAMTC (California Massage Therapy Council) Certification is required for all individuals who
practice massage therapy in the City of Sunnyvale.

Massage therapists must always wear a valid and current CAMTC identification badge while
performing massage services.

A current list of all owners, managers, massage therapists, and employees (including full names,
addresses, phone numbers). shall always be on the premises.

| must apply for a new permit annually. The permit process can take 60 or more days.

] | must apply for an amended permit whenever the information contained in the original permit
application changes, including addition or removal of employees.

As a Massage Establishment Owner, | am responsible for the conduct of all massage establishment
employees, agents, and other representatives when such persons are on the premises of the massage
establishment or providing outcall massage services on behalf of the establishment.

CERTIFICATION

| hereby certify under penalty of perjury that the information furnished in this application is tfrue and correct.

| further understand that any misstatement, false information, omission of requested information, or failure
to meet the conditions established herein will subject this application to disapproval or subsequent
revocation or suspension.

| do hereby authorize the City of Sunnyvale, its agents and employees to seek information and conduct
an investigation into the truth of the statements set forth in this application and my quadlifications for the

requested Massage Establishment Permit.

Owner Name (Please Print):

Signature: Date:

SUNNYVALE DEPARTMENT OF PUBLIC SAFETY

700 All America Way, Sunnyvale, CA 94086 » 408-730-7117
licenses-permits@sunnyvale.ca.gov

Applicant Initials
Page9of 9




Sample
Inspection
Forms

These are internal forms and are
not available on the web




DPS MASSAGE ESTABLISHMENT INSPECTION FORM

BUSINESS NAME: ADDRESS:

Type of Inspection: [0 NEW O EXISTING

O INTERIM EV/CR #
Inspected by: Date: Time:
OWNER(S) NAME: | PHONE #

ALTERNATE CONTACT #: Email:
Owner/Manager Present? Y N Name: '

Ched Inf e Pt S o ot tions/Violati

O Massage Establishment Ordinance O smc
[ code Enforcement Issues [J penal Code
O Penal Code [ Health & Safety Code
O Health & Safety Code [ other
O Uniform Fire Code (Public Assembly)
O None (List violation and details on page 2)

OO Check if BWC Footage is available

THE FOLLOWING PERSONS WERE ON PREMISES DURING THE INSPECTION:
(Check against attached copy of approved employee list- if not listed, provide ID and reason they are on the premises)

LICENSES AND PERMITS UNIT - REVIEW AND DISPOSITION
O Issue Permit /Amendment

Correctible Violations:

O Impose Non-Compliance Penalty / Issue Notice $ Date Completed
O Schedule Follow up Inspection Date Completed
Other Violations:
O Impose Non-Compliance Penalty / Issue Notice $ Date Completed
O Schedule hearing for Discipline / Issue Notice Date Completed
Date

Manager Signature




DPS MASSAGE ESTABLISHMENT INSPECTION FORM
BUSINESS NAME: ADDRESS:
SMC Section Violation Description

| NOTES/RECOMMENDATION:

|

I

|

|

I

I

|

Permits/Certification
Employee or other person performing massage with no CAMTC certification (Identify below) 9.41.060
Student performing massage for compensation or without prior notification to DPS 9.41.050(h)
No massage establishment permit. 9.41.080(a)
Different business name from permit. 9.41.080(c)
Owner not listed on permit. 9.41.080(d)
Permit not displayed in place visible from main door. 9.41.140(e)(1)
CAMTC ID card not on person; Original CAMTC certificate not displayed. 9.41.140(e)(2)
Operational Requirements

Hours.

Conducting business before 8am or after 10pm. 9.41.140(a)(1)
| Not posted in clearly visible public place. 9.41.140(a)(2)
| Non-employees present after hours. 9.41.140(a)(3)

Patrons/Visitors.
| No CAMTC staff present while customers on premises. 9.41.140(a)(4)
| Patrons/visitors in break rooms. 9.41.140(a)(4)
[ | Non-exempt visitors in treatment rooms. 9.41.140(a)(5)
| Visitors outside of reception/waiting/toilet areas. 9.41.140(a)(6)
Clothing. Massage therapist less than fully clothed, transparent material, underwear, or intimate apparel 9.41.140(a)(7)
Service lists. Not posted, not in English, no prices; business or employee offer services not on list. 9.41.140(a)(8)
Roster. OWNER MUST KEEP A ROSTER WITH EMPLOYEE ADDRESSES Not complete or not on premises. 9.41.140(a)(9)




DPS MASSAGE ESTABLISHMENT INSPECTION FORM

BUSINESS NAME: ADDRESS:
Facilities Requirements
Reception area. No waiting area or non-employees: enter/exit through non-main door. 9.41.140(b)(1)
Window coverings. Visibility from public area obscured, blurred, unreasonably darkened. 9.41.140(b)(2)
Interior doors locked or capable of locking. 9.41.140(b)(3)
Lighting. Min. 1 40W equivalent per room 9.41.140(b)(4)
Tables. No professional massage table or chair. 9.41.150(b)(5)
Living at establishment. Mattresses or similar evidence of sleeping or residence, evidence of cooking etc 9.41.140(b)(6)
Lockers. If provided, not fully secured. 9.41.140(b)(7)
Building/Fire Code violations. As applicable
Human trafficking notice. Not posted/compliant. 9.41.140(f)(1)
Health and Safety

Towels/linens. Not stored in closed cabinets: dirty; inadequate supply; massage tables/chairs not covered; no laundry bins;

table coverings not changed after each use LI

Cleaning. Facilities not cleaned 1xday /as needed. 9.41.140(c)(2)
Containers. Creams, etc. not in closed or labeled containers. 9.41.140(c)(3)
Invasive procedures performed on patrons. 9.41.140(c)(4)
Garments for patrons. Not laundered after each use 9.41.140(c)(5)
Grooming tools. Not disposable or disinfected. 9.41.140(c)(6)
Shower sandals. Not used or not disinfected. 9.41.140(c)(7)
Draping. Genitals or breasts not draped, or repetitive/intentional contact. 9.41.140(c)(8)

Alcohol. Sold/served or kept on premises. 9.41.140(c)(9)




DPS MASSAGE ESTABLISHMENT RE - INSPECTION FORM

BUSINESS NAME: ADDRESS:

NOV Letter Attached [ |

(List violation and details below)

Inspected by: Date: Time:
OWNER(S) NAME: PHONE #
" ALTERNATE CONTACT #: — T -
Owner/Manager Present? Y N Name: EV/CR #
Reinspection of corrected violations: Check Other Compliance Observations/Violations
O smc
0
[ penal Code
L] [ Health & Safety Code
[] O other
0

O Check if BWC Footage is available
THE FOLLOWING PERSONS WERE ON PREMISES DURING THE INSPECTION:

SMC Section Violation Description

NOTES/RECOMMENDATION:

LICENSES AND PERMITS UNIT — REVIEW and DISPOSITION
O Issue Permit | O Previous Violations Corrected — No action needed
Other Violations:
O Impose Non-Compliance Penalty / Issue Notice $ Date Completed
O Schedule hearing for Discipline / Issue Notice Date Completed
Date
Manager Signature




3134 How to FILE A COMPLAINT
H1 with CAMTC

Law & Code Enforcement and Government Agencies

CAMTC provides Critical Suppon 10 Liw nd code $nforcement 3gencien Bnd kcal Governmaents in ther sMorts 1o
Curtad iHict masiage satabiahments in ther communties

O (R &S
O n ~ <
ogn Verity Cortification Sample Cortificateand [l File a Comy plaint or Caltornia Massage
10 Card Repont -

|\Simply click on
the CAMTC
“Complaints” button

* Go to CAMTC.org and use the Complaint Link

e Attach the arrest report/other report/administrative citation
 WE draft your Officer’s declaration based on the report

- Declarant MUST be the officer that directly witnessed
the activity

* YOU review and revise if needed, sign and return

gl CALIFORNIA

Il Iy A ASSAGE THERAPY
COUNCIL




Registering for Access to the CAMTC
#2 Law & Code Enforcement and
Government Agency LOGIN info

STEP

Law & Code Enforcement and Government Agencies

CAMTC provides critical support to law and code enforcement officers and professionals, as well as those in local
government agencies, to assist in their efforts to curtail illicit massage establishments in their communities.

Learn more details at CPCA Strategic Partners.

To find out about our no-cost CAMTC Law & Code Enforcement Training, you may contact Rick McElroy, CAMTC’s
Director of Law & Code Enforcement Relations, anytime at rmcelroy@camtc.org. This free 2-hour training is
available in your local area, anywhere throughout California.

Please note: If you are new to this Law & Code Enforcement and Government Agencies webpage, you will first
need to register. Click the Login button below for more information.

») — i) A COMPLAYE
* - <

CLICK HERE -

tO Register Login = Verify Certification = Sample Certificate and ID Card = File a Complaint or Report =

« CAMTC will confirm/approve your registration as soon
as possible

e An approval email will be sent from BRDLiaison@camtc.org
with instructions to create a new password to login

* Once you’re logged in... you will be able to obtain information
about CAMTC Applicants and Certificate Holders

gl CALIFORNIA
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GET CONNECTED

e Specific info about CAMTC Applicants
& Certificate Holders

 Photo of Applicants & Certificate Holders
that should MATCH the photo on their
CAMTC I.D. Card

 Email BRDLiaison@camtc.org for more

confidential information if needed




CAMTC Law Enforcement and
Government Information

Certificate #:
Certificate Type:
CAMTC Status:
First Name

Last Name:
AKAs:

DOB:

Last4 SSN
Govt ID:

Home Address:
Mailing Address:

Work Address(es):

FBI Results
(Livescan Reports):

Phone Number{s):

00000

Certified Massage Therapist
Valid

Jane

Doe

03/22/1980

Xxx-xx-0000

N0000000

123 Main Street, Anytown, CA 91234
10 Oak Tree Rd., Anytown, CA 91234

FBI Report Received
Phone: (000) 000-0000
Mobile: (000) 000-0000
Fax: Unknown

State of ID#: CA

DOJ Results
(Livescan Reporis): DOJ Report Received
APPROVED

and activity is being monitored by CAMTC

Example View of Information

CALIFORNIA
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Original CAMTC Certificate
and CAMTC ID Card
are REQUIRED by LAW

CALIFORNIA MASSAGE THERAPY COUNCIL

By authonity of the State of Califormia Code BeIP Section 4600,
the California Massage Therapy ( ouncil Rereby awarnds to

Jane Doe

the designation of

CERTIFIED MASSAGE THERAPIST

Let it be kmown by all that, Raving met the standands set forth by the Califormis Massage Therapy Council and having demonstrated
kmoudedje of applicable disciplines related to the practice of massage therapy, Sane Dow is recognized as a CMT in good
standing, imcluding afl the nghts and privileges pertarming thereto, as witnessed by the signature below

Given at Sacramento, California, Wednesday, June 24, 2020,

k2

Wark Dixon, (hairman of the Board

Californsa Marsage Therspy Councl
CRMTC, O Capriel Mall Suste B0 Sacramenta, CA W30 14

CERTIFICATE # 24202

MASSAGE THERAPY MASSAGE

Councit THERAPIST

CALIFORNIA
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COUNCIL




<Ji3:8 After Scanning the QR Code You
#3 Will Be Taken To This Screen

Certificate #,
or any of the §>
information
you have

AA & camtc.org ¢

This tells you the current CAMTC Certificate status

Please note: If an individual's status is showing as “"suspended” or “revoked,” then the date listed under the
“expires” column is actually the date of suspension or revocation.

Jane Doe 1 Certified Massage Therapist 01/31/2025 Active

gl CALIFORNIA
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How CAMTC Can Help

1) Review your current ordinance, if any

2) Suggest amendments

e Keep lllicit Massage Businesses (IMBs)
from coming into your city/county

e Clear grounds for denial/revocation:
get them out

e Cost recovery
* Prevent the “revolving door”
 Supply sample ordinance

3) Review final draft

4) Help prepare custom inspection
checklists

5) Train your law and code enforcement,
permit, and businss license staff

CALIFORNIA
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=

—
H State of California
Department of

=SSP PYAN |ndustrial Relations

https://www.dir.ca.gov/dIse/DistrictOffices.htm
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You may need the contact information listed here, if you suspect
or find evidence of wage theft, worker’s comp violations,
workplace safety violations, or unsafe conditions.

Bakersfield

7718 Meany Ave &

Bakersfield, CA 93308

(661) 587-3060
LaborComm.WCA.BAK@dir.ca.gov

Open Monday to Friday:
9:00 AM - 12:30 PM
1:30 PM - 5:00 PM

ElCentro

1550 W. Main St. &
El Centro, CA 92243
(760) 353-0607

Open Monday and Wednesday only:

9:00 AM -12:30 PM
1:30 PM -5:00 PM

**To set an appointment at a different date a

time, please call office directly.

Fresno

770 E. Shaw Avenue,

Ste. 222

Fresno, CA 93710

(559) 244-5340
LaborComm.WCA.FRE@dir.ca.gov

Open Monday to Friday:
9:00 AM - 12:30 PM
1:30 PM - 5:00 PM

Long Beach

1500 Hughes Way

Suite C-202 &

Long Beach, CA 90810

(562) 590-5048
LaborCommWCA.LBO@dir.ca.gov

Open Monday to Friday:
9:00 AM - 12:30 PM
1:30 PM - 5:00 PM

Los Angeles

320 W. Fourth Street,

Suite 450 &

Los Angeles, CA 90013

(213) 620-6330
LaborComm.WCA.LAO@dir.ca.gov

Open Monday to Friday:
9:00 AM - 12:30 PM
1:30 PM - 5:00 PM

Oakland

1515 Clay Street,

Suite 801 &

Oakland, CA 94612

(510) 622-3273
LaborComm.WCA.OAK@dir.ca.gov

Open Monday to Friday:
9:00 AM - 12:30 PM
1:30 PM - 5:00 PM

Redding

250 Hemsted Drive,

2nd Floor, Suite A&

Redding, CA 96002

(530) 225-2655
LaborComm.WCA.RED@dir.ca.gov

Open Monday to Friday:
9:00 AM - 12:30 PM
1:30 PM - 5:00 PM

Sacramento

2031 Howe Avenue,

Suite 100 £

Sacramento, CA 95825

(916) 263-1811
LaborComm.WCA.SAC@dir.ca.gov

Open Monday to Friday:
9:00 AM -12:30 PM
1:30 PM - 5:00 PM

CALIFORNIA

MASSAGE THERAPY
COUNCIL

Salinas

950 E. Blanco Rd,,

Suite 204 &

Salinas, CA 93901

(831) 443-3041

PID 9:00 AM - 1:00 PM,

2:00 PM - 5:00 PM
LaborComm.WCA.SAL@dir.ca.gov

Open Monday to Friday:
9:00 AM - 12:30 PM
1:30 PM - 5:00 PM

San Bernardino

464 W. Fourth Street,

Room 348 &

San Bernardino, CA 92401

(909) 383-4334
LaborComm.WCA.SBO@dir.ca.gov

Open Monday to Friday:
9:00 AM - 12:30 PM
1:30 PM - 5:00 PM

San Diego

7575 Metropolitan Dr.,

Room 210 &

San Diego, CA 92108

(619) 220-5451
LaborComm.WCA.SDO@dir.ca.gov

Open Monday to Friday:
9:00 AM - 12:30 PM
1:30 PM - 5:00 PM

San Francisco

455 Golden Gate Ave.,

10th Floor &

San Francisco, CA 94102

(415) 703-5300
LaborComm.WCA.SFO@dir.ca.gov

Open Monday to Friday:
9:00 AM - 12:30 PM
1:30 PM - 5:00 PM

1* <11 R o =*11H] RN



You may need the contact information listed here, if you suspect
or find evidence of wage theft, worker’s comp violations,
workplace safety violations, or unsafe conditions.

San Jose

100 Paseo de San Antonio,

Room 120 &

San Jose, CA 95113

(408) 277-1266
LaborComm.WCA.SJO@dir.ca.gov

Open Monday to Friday:
9:00 AM - 12:30 PM
1:30 PM - 5:00 PM

Santa Ana

2 MacArthur Place

Suite 800 &

Santa Ana, CA 92707

(714) 558-4910
LaborComm.WCA.ANA@dir.ca.gov

Open Monday to Friday:
9:00 AM - 12:30 PM
1:30 PM - 5:00 PM

Santa Barbara

411 E. Canon Perdido,

Room 3 &

Santa Barbara, CA 93101

(805) 568-1222

PID 9:00 AM - 1:00 PM,

2:00 PM - 5:00 PM
LaborComm.WCA.SBA@dir.ca.gov

Open Monday to Friday:
9:00 AM - 12:30 PM
1:30 PM - 5:00 PM

Santa Rosa

50 "D" Street,

Suite 360 &

Santa Rosa, CA 95404

(707) 576-2362

PID 9:00 AM - 1:00 PM,

2:00 PM - 5:00 PM
LaborComm.WCA.SRO@dir.ca.gov

Open Monday to Friday:
9:00 AM - 12:30 PM
1:30 PM - 5:00 PM

Stockton

31 E. Channel Street,

Room 317 &

Stockton, CA 95202

(209) 948-7771

PID Hours effective 5/1/18

9:00 AM - 1:00 PM,

2:00 PM - 5:00 PM
LaborComm.WCA.STK@dir.ca.gov

Open Monday to Friday:
9:00 AM - 12:30 PM
1:30 PM - 5:00 PM

Van Nuys

6150 Van Nuys Blvd.,

Room 206 &

Van Nuys, CA 91401

(818) 901-5315
LaborComm.WCAVNO@dir.ca.gov

Open Monday to Friday:
9:00 AM - 12:30 PM
1:30 PM - 5:00 PM

CALIFORNIA
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Van Nuys

Entertainment Work Permits
6150 Van Nuys Blvd.,

Room 100 &

Van Nuys, CA 91401

(818) 901-5484




Human Trafficking
Organizations

B NCALIFORNIA
B, W AGAINST SLAVERY

https://californiaagainstslavery.org/




ADDRESS

CONTACT

WEBSITE

Semi-Master list of Human Trafficking NGO’s, Coalitions, Taskforces, Collaborations, Initiatives, VSP’s in California

3491 Park Drive #20-200, E|

https://www.3strandsglobalfo
undation.org/

3Strands Dorado Hills, CA 95762 916) 365-2606 info@3sgf.org
2400 Moorpark Ave. Suite 300 408-975-2730

Asian Americans for Community .

Involvement (AACI) San Jose, CA 95128 info@aaci.org
991 Hedding St #202, San Jose

Asian Law Alliance 95126 408-287-9710

Asian Women's Shelter

3543 18th Street #19 San
Francisco, CA 94110

(415) 751-7110

x 301

hediana@sfaws.org;
info@sfaws.org

Catholic Charities of Santa Clara
(Silicon Valley)

2625 Zanker, Rd, San Jose, CA
95134

(408) 468-0100

Coalition to Abolish Slavery &

Trafficking (CASTLA) 888.539.2373
Center for Justice &
Reconciliation
Point Loma Nazarene University
3900 Lomaland Drive cat@ChurchesAgainst | https://www.churchesagainstt
Churches against Trafficking San Diego, CA 92106 (619) 849 3482 Trafficking.com rafficking.com/
CVS — Community Violence
Solutions — Contra Costa/Marin— 301 W 10th St #3, Antioch, CA
Rape Crisis, HT- 94509 (925) 706-4290 Cvsolutions.org
alliance@ehsd.ccount
Contra Costa Alliance to end IAbusef 40 Douglas Drive y.us i
Contra Costa Human Trafficking cannzalez@cgonzalez | https://www.contracostaallian
Coalition 2019 Martinez, CA 94553 925-608-4970 @ehsd.coounty.us ce.org/
256 24th Street
Contra Costa Family Justice Alliance | Richmond CA 94804 www.cocofamilyjustice.org
Community Against Sexual Harm
(CASH) Community Against Sexual | P.O. Box 160022
Harm Sacramento, CA 95816 916-856-2900 info@cashsac.org https://www.cashsac.org/
559-527-5869
Central Valley Against Human 559-227-8001 cvaht@fresnoeoc.org
Trafficking / Central Valley Justice cyfreedomecoalition@a,
Coalition/ Fresno 559-263-1379 mail.esam. https://fresnoeoc.orglcvaht/

Freedom from Exploitation/ End
Slavery Now

PO Box 5788 San Diego, 92165

619-459-4877

Families against sex trafficking

328 W. Bennet St.

info@familiesagainsts

http://www.familiesagainstse

(F.AS.T.) Compton, California, 90220 714-623-7427 extrafficking.org xtrafficking.org

Family Services of Tulare County,

Inc. —

2020 OVC Office of Victims of Crime | 401 N. Church St., Visalia, CA 559-732-1970/ 559-

grants 93291 741-7310 info@fstc.net

Free to Thrive 619-693-6361 info@freetothrive.org | https://www.freetothrive.org/
Grace City P.O. Box 15131

Sacramento, CA 95851

(916) 952-7880

info@gracecitysac.org

https://gracecitysac.org/

Generate Hope, Inc.

4025 Camino Del Rio South,

Suite 300, San Diego, CA
92018

619-344-0344

www/generatehope.org
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ADDRESS

CONTACT

WEBSITE

Semi-Master list of Human Trafficking NGO'’s, Coalitions, Taskforces, Collaborations, Initiatives, VSP’s in California

Journey Out

7136 Haskell Street #124, Van

Nuys, CA 91406

818-988-4970

http://keaht.org/

Love Never Fails

6937 Village parkway #2074
Dublin, CA 94568

650-776-5833
844-249-2698

offices in Hayward, Oakland,
San Francisco, Antioch, E.
Palo Alto, San Jose,
Sacramento

My Sisters' House

3053 Freeport Bivd. #120
Sacramento, CA 95818

916-428-3271

nildamsh@gmail.com

http://www.my-sisters-
house.org/

North County Lifeline

3142 Vista Way, Suite 400,
Oceanside, CA 92056

760-726-4900

Opening Doors

1111 Howe Avenue, Suite 125

Sacramento, California 95825.

916-492-2591 x 229

info@openingdoorsin
c.com

www.openingdoorsinc.org

Orange County Human Trafficking
Task Force

425 S Harbor Blvd
Anaheim, Ca, 92805

(714) 765-7959

www.ochumantrafficking.co
m

Riverside County Anti-human
trafficking Task Force (RCAHT)

4095 Lemon St.
Riverside, ca, 92501

(951) 955 2400

20880 Baker Road, Castro info@rubysplace.org
Rudy's Place Valley, CA 94546 510-581-5626 https://www.rubysplace.org
San Diego Human Trafficking
Taskforce 858-495-3611
San Francisco Collaborative 2000 Van Ness Avenue Suite
Against Human Trafficking 411 https://sfcaht.org/by-
(SFCAHT) San Francisco, CA 94109 415-907-9911 info@sfcaht.org agency.html
San Mateo Human Trafficking 650-802-4296 stophumantrafficking | https:/stophumantrafficking

Initiative

@smcgov.org

smc.org/

South Bay Coalition to End Human
Trafficking (SBCEHT)/ Community
Solutions

9015 Murray Ave. #100, Gilroy,

CA 95020

408-842-7138

info@communitysolut
ions.org

https://southbayendtrafficki
ng.org/

Stanislaus County (209 Freedom

Stanislaus Family Justice
Center

1418 J Street

www.StanislausFamilyJusti

Project) Modesto, CA 95354 209.525.5138 (D) ce.org

Ventura County Coalition against

Human Trafficking

VCCAHT www.vccaht.org
1900 K Street

WEAVE Sacramento, CA 95811 916.448.2321 www.weaveinc.org

Zoe international

24270 Walnut St, Newhall, CA
91321

(661) 255-7963
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One Capitol Mall, Suite 800
Sacramento, CA 95814
916.669.5336
info@camtc.org
www.camtc.org



